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Does the other supplier have all of the following? 

• Certified Video Engineers (CVE) 

•  Expert Assurance Service partner.  Direct contact with the Vendor for service issues with    

escalation procedures.  We do not have to go through a third party first. 

• Dedicated national technical support 1800 

• 24 hour Support *( Subject to Contract and Vendor)  

• eVideo  Customer satisfaction review 

• Advanced Video training *( On site/On line) 

• Full  demonstration availability 

• Managed services, Support, Consultancy, and Design & Training. 

Service Capability and Performance Certification 

eVideo Communications has over 25 years’ experience in supplying and installing 

videoconferencing/Telepresence equipment and services throughout Australia.  We have the 

most highly qualified staff to assist you and help you  

Our Certification criteria includes: 

• Certified Video Engineers 

• Customer satisfaction 

• Performance metrics 

• Service level guarantee 

• Project management 

 

1800 111 387 

www.evideo.com.au 

 

 
*Subject to Contract and Vendor 

 

 


